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December 06,2013 
Mod 

Arizona Corporation Commission 
Docket Control Center 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Re: Advice Letter No. 14-0001 
Docket # T-03 116A 
SNET America, Inc. 
d/b/a AT&T Long Distance East 

7’-03 1 16A- 13-0429 

Dear Sirs: 

Enclosed for filing are an original and thirteen (13) copies of A.C.C. Tariff No. 3 for SNET America, Inc., d/b/a 
AT&T Long Distance East. The tariff pages have an issue date of December 06,2013 and an effective date of 
January 13, 2014. 

The purpose of this filing is to modify High Volume Calling I1 Early Termination Fee (ETF) / Under Utilization Fee 
(UUF) terms. 

So that our records will be complete, I would appreciate it if you would please date-stamp the extra copy of this filing 
and mail it in the envelope provided. If there are any questions regarding this filing, please contact me, Donna 
Daniele, 3032 Mars Hill Street, Modesto, CA 95355. I may be reached via telephone at (209) 551-2571 or via email 
at dgl612@us.att.com. Thank you for your assistance in this matter. 

Yours truly, 

r 

Donna M. Daniele 
Area Mgr-Regulatory Relations 

Enclosures 
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TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered 
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added 
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14 
and 15 would be 14.1. 

B. Sheet Revision Numbers -Revision numbers also appear in the upper right corner of each page. These 
numbers are used to determine the most current sheet version on file with the AZ C.C. For example, the 4'h 
revised Sheet 14 cancels the 3rd revised Sheet 14. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is 
subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1 .A.1. 
2.1 .l.A.l.(a). 
2.1.1.A.l.(a).I. 
2.1.1 .A. 1 .(a).I.(i). 
2.1.1 .A. 1 .(a).I .(i).( 1). 
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.) 

3.8 Business High Volume Calling Plan 11, (Cont'd.) 

3.8.9 Customer Changes 

Customer Cancels - MAC has been met: 

If the Customer cancels a term plan in the last year of that term plan and the Customer 
has met the MAC for that year, no term plan early termination fee applies. 

Customer Cancels -MAC has not been met: 

If the Customer cancels a term plan and the MAC has not been met for the current year or 
for any additional years remaining in the term plan agreement, the early termination fee is 
equal to 50% of the unmet MAC for each of the additional years remaining on the term 
plan agreement. 

MACs, MMCs, and Term Plan Agreements 

Customers that subscribe to this service and who wish to: (1) change MAC or MMC; (2) 
change the length of their term; or; (3) change to another High Volume Calling Plan; 
customers must cancel their current term plan agreement and sign a new term plan 
agreement with new beginfend dates unless otherwise indicated in this Tariff. 

The Company will not charge an early termination fee and/or under utilization fee 
(ETFKJUF) when a Customer cancels an existing term plan agreement with a MAC if at 
the same time the Customer agrees to replace some or all of their existing service with 
Internet Protocol (IP) service, Wireless, or any functionally equivalent service from an 
Affiliate of the Company for the purpose of placing outbound andor inbound live voice 
communications outside of the customer's local calling area 

3.8.10 Term Renewal 

If the customer does not choose to renew the Business High Volume Calling Plan at the end of the 
1 ,2  or 3 year term, the customer will be automatically changed to the Business default rates 
below: 

Minimum Rates 
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